
 

Appendix 1 - Comprehensive Course Review Quality Indicators 

# 
  Indicator Stds 

ref 
(HESF) 

Description Data source Source Review profile 

(Value = 1) 

(Value = 0.5 for #2a, 
#2b, #7a, #7b) 

Review profile 

(Value = 2) 

(Value = 1 for #2a, 
#2b, #7a, #7b) 

Review profile 

(Value = 4) 

(Value = 2 for #2a, #2b, 
#7a, #7b) 

1 Course 
accreditation 
profile  

5.3 External accreditation or quality review provided by an external body. May be mandatory, optional, or not 
available. 

Annual 
Professional 
Accreditation 
Update. 

Division 
R&A 

External 
accreditation in 
placeï no 
mandatory 
conditions 

External 
accreditation in 
place ï with 
conditions 

Loss of external 
accreditation imminent; 
OR 
No external 
accreditation 

2a Overall Student 
experience - 
SES 

5.3 Student satisfaction with Overall Course Satisfaction (CPR/Cognos). 
Most recent 3 years. CPR/Cognos data 

Student 
Experience 
(QILT) (CPR 
Cognos) 
Intôl Student 
Baro. 

R&A Average UG 
feedback stable Ó 



 
  
This gives a reliable measure of the inverse of attrition that can be used in place of the standard definition 
without distorting the scale. 
 

and positive Ó 65% 
over past 3 years. 

Retention at Ó 60% 
and < 65% over past 
3 years 
 

Average PGCW 
Retention declining OR 
< 60% over past 3 
years 
 

 

Score 8 – 15.5 16 – 20.5 21 – 28 


